ISR Hershey Informational Email for New Students

| hope this answers your questions. If not, please email: s.koepke@infantswim.com or see my website:
ISrhershey.com

Thanks for your interest! | have been an ISR instructor since 2019 and look forward to teaching your child (6
months to 6 years old) survival swim skills through sensory motor learning. We expose your student to specific
skills and allow them to engage in the environment frequently. This is the same way they learn to crawl and
walk. The biggest difference - water is not as forgiving!

Frequency of lessons

ISR lessons take place at a 6-week interval, 5 days each week (Monday-Friday) for no longer than 10 minutes
each day. If interested, you are signing up for 6 consecutive weeks starting on the date you sign up for. Your
lessons take place Monday-Friday for 10 minutes each day. This means you're getting approximately 30 lessons.
Most parents report that it is an easier adjustment than they expect. Please note: the attendance policy is similar
to day care: you pay for your slot for the duration of the 6 week lessons regardless of your attendance. If
required, 2 sick days are afforded at the end of the session and are based on ISR Hershey's schedule and
availability.

Cost/Payment
Cost varies based on location. A non-refundable/non-transferable deposit of the last 2 weeks' (week 5 and 6)

of lessons is required at sign-up. Then, the first of 4 weekly payments is due Thursday preceding your lesson
start date. Additionally, you may pay upfront for the full 6 weeks.

A one time medical registration fee of $105 is paid directly to the ISR medical team. You will receive a link to the
medical registration and payment approximately 3 weeks before your start date. This registration is good for one-

year and transferable to any ISR program. _ _
Derry Township Community Center: $28

The following are daily lesson fees by location: ,
Elizabethtown College: $29

West Shore locations: $30

| accept payment via "Square". | also accept cash or check.

Scholarships
Is the cost too high? Scholarship options are available! The link in this section leads to organizations that are

passionate about helping to ensure "Not one more child drowns" becauseofzane.org livelikejake.com

How do | sign up

When you decide to sign up for a spot on my schedule click the link below. You'll pay the cost described above
and have access to select your spot on the schedule. This secures your 10 minute time slot every weekday for
the entire 6 weeks. Within 3 weeks of your start date | will send you a link for the medical registration. This
medical registration fee of $105 covers a medical background check for your child. Each child must go through
the medical registration process approximately 3 weeks prior to your start date. This way we have a relevant
medical history and helps ensure that | give the safest lessons possible. A team of medical professionals
assesses your child’s medical history and provides me with any special protocols that may be required for
lessons.

Sign up link and/or get on the waitlist

If you are ready to sign up, the link to my scheduler is below. Can't find a time that works for you? | periodically
update my availability so if you do not see a location or time that suits you - please follow the prompts to get on
my wait-list. This will give you the best lines of communication for alerts about future schedule openings.

ISR Hershey's Link to The Scheduler!

| hope this helps answer your questions. Please feel free to email me with additional questions as they arise. |
hope to meet your child soon and lead them in the development of these life-saving skills!
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